I would like to help!

□ I am interested in becoming a visitor

□ I would like to be on GDWG’s contact list
and receive the newsletter

□ I would like to make a one-off donation
□ I would like to become a ‘Friend’ of the charity.
Please send me details.

□ I would like to set up a monthly standing
order to GDWG
Please contact me to arrange this.

Detainees call us on our freephone number. If they
wish to have a visitor we provide them with someone
who will visit them every week while they are
detained at Gatwick. The visitor’s most important
role is to be a friend, to listen and care what happens
to the detainee; to be a voice for them to the outside
world and to help them cope with their situation.
We help with small practical needs such as clothing
and phone credit and help detainees access good
legal advice, medical and other appropriate care.
Cover Image:
Gatwick Detainees Welfare Group volunteers worked with
Pound Hill Junior School in Crawley, detainees in Tinsley
House IRC at Gatwick, ex-detainees, and supporters from
local Crawley community organisations to sew this quilt on
the occasion of Refugee Week in 2014. The quilt was sewn
to depict Journeys and the Hand of Friendship to those
seeking sanctuary in the UK.
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Gatwick Detainees Welfare Group
The Orchard, 1-2 Gleneagles Court
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Crawley
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If you are a UK taxpayer, the value of your gift can be
increased by 25% under the Gift Aid scheme at no
extra cost to you.
Please tick this box

How do
GDWG help?

□ to join the Gift Aid scheme.

tel: 01293 657070
fax: 01293 474001
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Help for
Immigration
Detainees

Who are we?

Immigration Detainees

GDWG Visitors

Gatwick Detainees Welfare Group was set up in
1995 to offer friendship and support to asylum
seekers and immigration detainees held in detention
at Gatwick Airport.

Many of those held are vulnerable, away from family,
homeland, familiar culture, religion and language,
and locked up in a system they do not understand.
There is no time limit to detention so they do not
know how long they will be held. In their isolated
state, they meet a system that often does not believe
what they say and makes it clear that they are not
wanted here.

Visiting is challenging and often stressful.
For this reason, qualities such as emotional
maturity, empathy and impartiality are more
valuable to us than any previous experience. To
cope with the demands of visiting, volunteers
must have clearly deﬁned boundaries and a
realistic understanding of their own limitations.
GDWG values its visitors and takes great care in
recruitment.

We have a small team of staff who work from our
ofﬁces in Crawley, and around 80 volunteers.
Our volunteers are local people who care about
detainees, and they come from a wide range of
backgrounds, faiths and cultures. We are non-party
political and do not represent any vested interest.
GDWG works closely with the Association of Visitors to
Immigration Detainees (AVID) and is a member of the
Detention Forum.

“ The worst thing about detention is the waiting
and not knowing how long you are going to be
held. After 15 months, every day feels the same
for me....I think about my family back home at
lot. I keep wondering if they are still alive.”

All potential visitors are interviewed and DBS
checked. Training is provided and support offered
by staff and through regular meetings in ﬁve
geographical areas around Gatwick.

Former detainee from Sierra Leone.

Immigration Removal Centres
There are two IRCs on the southern edge of
Gatwick Airport. Tinsley House opened in 1996 and
holds 119 men and 8 families. Nearby, Brook House
opened in March 2009 and holds almost 450 men.

People held in IRCs have often experienced persecution, imprisonment, violence and sometimes torture.
Having gone through much they are then taken into
detention. As time goes by, individuals may become
more anxious, depressed, or even suicidal, and start
to wonder if they will ever get out.

As a part of the government’s procedure on removing
families, Cedars ‘Pre-departure Accommodation’ was
opened at Pease Pottage south of Crawley in August
2011. It has space for as many as 9 families who may
be held there for up to 72 hours before removal, or 7
days with Ministerial approval.

Others have been living in Britain for some time,
perhaps overstayed a work or student visa, many
with families here. Although some may criticise them
for not keeping to the rules, it is tragic for them
when they are uprooted from their lives here and
incarcerated indeﬁnitely.

All the centres at Gatwick are run by a private security
ﬁrm, G4S plc, under contract to the Home Ofﬁce.
The children’s charity Barnardo’s forms part of the
multi-agency management at Cedars, providing
welfare for the families held there.

Detainees’ experiences before arriving at the
Centres, their anxieties about those left behind,
detention itself, the slowness and incomprehensibility of the system, and their isolation from everything
that is familiar, can lead to depression and mental
breakdown. They frequently feel powerless.

“I think that you
continue to do an
outstanding job and
are a great example
and encouragement
to us all.”

The Right Honorable Baroness
Shirley Williams of Crosby
Patron of Gatwick Detainees
Welfare Group

